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WARRANTY - EURO 4 MODELS - 1st JANUARY 2008
Nissan Diesel Motor Co Ltd warrants to the owner of each new Nissan Diesel UD vehicle that, for the periods stated in the chart below, it will
repair or replace any part of that vehicle which proved defective in materials or workmanship, within the limitations of the warranty as defined in
the warranty and service booklet provided with the vehicle. This warranty is effective for Euro 4 model vehicles delivered on or after the 1st of
January 2008. This warranty period will commence from the delivery date of the vehicle.

MEDIUM DUTY WARRANTY
MODEL STANDARD & MAJOR COMPONENT WARRANTY CAB CORROSION WARRANTY

MK5, MK6, MK6 plus 36 MONTHS / 150,000 km 36 MONTHS / UNLIMITED km

PK9, PK10 36 MONTHS / 200,000 km 36 MONTHS / UNLIMITED km

HEAVY DUTY WARRANTY
MODEL

GW400 /
GW470 36 Months / 500,000 km

36 Months / 500,000 km
& or 36 Months / 800,000 km

(SEE LIST BELOW)
36 Months / UNLIMITED km

STANDARD WARRANTY MAJOR COMPONENT WARRANTY CAB CORROSION WARRANTY

GW400 / GW470 MAJOR COMPONENT WARRANTY

ENGINE

CLUTCH

ITEMS COVERED 36 Months or
500,000 km

36 Months or
800,000 km

Cylinder Block (except internal parts) � �
Crankshaft � �
Main Bearing (Including the Cap and Cap Bolts) �
Piston � �
Piston Ring �
Cylinder Liner �
Connecting rod (Including Cap and Cap Bolts) � �
Camshaft � �
Valve mechanism (Valves, Seat, Spring, Rocker shaft, Rocker arm) �
Cylinder Head (except internal parts) � �
Rocker Cover � �
Intake Manifold � �
Exhaust Manifold � �
Flywheel Housing � �
Water Pump �
Air Compressor �
Turbo Charger �
Oil Pump �
Oil cooler �

Pressure Plate �
Inter mediate Plate �

Transmission Case � �
Clutch Housing � �
Fork �
Inputshaft � �
Main shaft � �
Main shaft Gear � �
Counter shaft � �
Counter shaft Gear � �
Top cover (except internal parts)

Except bearing and universal joints �

I-beam � �

Differential Carrier (except oil seal) � �
Axle Housing � �

TRANSMISSION

PROPELLER SHAFT

FRONT AXLE

REAR AXLE



PARTS WARRANTY
Nissan Diesel Motor Co Ltd warrants to the customer that genuine UD Nissan Diesel replacement parts (other than those referred to in the
warranty & service booklet) are free from defects in material or workmanship for a period of twelve (12) months from the date of purchase.
Parts and labour are covered if fitted by an authorised dealer. If not fitted by an authorised dealer, parts only are covered.

CAB CORROSION WARRANTY
This warranty is conditional on an annual inspection being carried out by an authorised dealer, and does not apply to perforation or corrosion
caused by external influences or damage to paint finish. (See warranty and service booklet for details)

CAB EXTENDED PROTECTION WARRANTY CONDITIONS & LIMITATIONS
All UD Trucks carry an extended warranty on cab perforation or corrosion of 36 months unlimited kilometres from date of delivery.

LIMITATIONS
This warranty is limited to repairing or replacing any part or parts of the cab sheet metal, providing the vehicle is returned to an authorised UD
Dealer for examination. Approval is then issued by Nissan Diesel or their Agent if such examination reveals that the material was defective.

EXCLUSIONS
This warranty shall not apply to corrosion if bare sheet metal becomes exposed due to an accident, collision, damage or similar causes which
remove paint or protective coating, or damage caused by road abrasion such as sand, salt, stone chips, industrial fall-out or environmental
damage (including but not limited to, chemical, tree sap, hail storms, road hazards and/or other atmospheric conditions).

CAB EXTENDED PROTECTION WARRANTY
OWNER’S RESPONSIBILITIES
The owner is responsible to take immediate action to protect any bare metal from corrosion and if considered to be due to warranty defect, to
report immediately to an authorised UD dealer,

The owner is responsible to return the vehicle to an authorised UD Dealer for the following rust preventative measure. At 12 months intervals
from vehicle delivery, the UD Dealer will carry out at the owners expense, a paint condition and corrosion inspection.

The Dealer will complete the check sheet at the end of the Warranty Service Booklet and send to Nissan Diesel’s agent.

If rectification is deemed necessary following the 12 month inspection service, then, if determined by the UD dealer to be a manufacturing
defect and providing the Cab Extended Protection Warranty conditions have been met, such rectification shall be at no further charge to the
customer.

If determined by the UD Dealer to be caused by conditions specified under the exclusions on the previous page, then such rectification shall
be carried out at the owner’s expense.

If the vehicle’s operating conditions are abnormal in that they produce an excessive or rapid corrosion forming environment, the owner has the
responsibility to advise the UD Dealer of such conditions, and take steps to have included additional corrosion preventative treatments applied
to the vehicle before the vehicle is adversely affected.

Failure to comply with the conditions contained herein will result in automatic cancellation of the Cab Extended Protection Warranty.

WARRANTY
LIMITATIONS: THE WARRANTY SHALL NOT APPLY TO THE FOLLOWING:
1. Alterations and repairs not approved by the Manufacturer or Distributor.

2. Any vehicle component, replacement spare part and/or automotive engine which has been subject to misuse, negligence, improper
installation, or accident.

3. Failure to apply the Manufacturer’s recommended periodic lubrication and maintenance service in accordance with the owner’s manual.

4. Consequential, indirect or incidental expenses incurred as a result of defects in the Manufacturers material and workmanship.

5. Any routine maintenance items, and the following genuine parts which are subject to deterioration or changes in adjustment as a result
of, in the manufacturer’s judgement, natural wear: clutch and brake linings, injector nozzle needle and nozzle body, glow plugs,
lubricants, filters, electrical brushes, drive belts, light bulbs, electrical fuses and other expendables.

6. Normal deterioration of paint, soft trim and appearance items due to wear and exposure.

7. Tyres, which are warranted by their manufacturer.

8. Normal noise and vibration.

9. Normal diagnosis and test service.

10. Damage, failures or corrosion resulting from:

- Accident, theft, fire, vehicle overload or misuse (proper use is described in your Owner’s Manual)
- Use of improper or contaminated fuel, fluid, coolant or lubricants.
- Failure to perform or properly perform proper maintenance services as described in your Owner’s Manual.
- Use of parts not equivalent in quality or design to parts supplied by Nissan Diesel Motor Co.
- Environment conditions, acts of God and other events beyond the control of Nissan Diesel Motor Co. such as a wind storm, hail,

stone damage etc.

WHAT YOU MUST DO:
1. To qualify for warranty service, your UD vehicle must be maintained as described in your Owner’s Manual

2. To obtain warranty service, contact an Authorised UD Dealer.



UD Trucks Australia Pty Ltd
120 Hume Highway Chullora NSW 2190 Australia

1300 289 283
Email: info@udtrucks.com.au

www.udtrucks.com.au

Imported and distributed by UD Trucks Australia Pty Ltd ABN 53 085 417 376 (UDTA). Photos for illustration
purposes. As part of continual product improvement the within specifications and warranty conditions are
subject to change without notice. UDTA, in as far as it is permitted by law to do so), shall not be liable in any
way as a result of any reliance placed by any person or persons on anything contained in this document. Please
consult with UDTA dealer for the latest information about vehicle warranty. The within warranty conditions apply
to all models sold and delivered by UDTA and its authorized Dealers within Australia only.


