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WARRANTY - Euro 5 Models - August 2011
UD Trucks warrants to the owner of each new UD Truck that, for the periods stated in the chart below it will repair or replace 
any part of that vehicle which proved defective in materials or workmanship, within the limitations of the warranty as defined in 
the warranty and service booklet provided with the vehicle. This warranty is effective for Euro 5 model vehicles delivered on or 
after August 2011. This warranty period will commence from the warranty start date of the vehicle.

Parts Warranty

UD Trucks warrants to the customer that genuine UD Trucks replacement parts and UD Trucks approved parts (other than 
those referred to in the warranty booklet) are free from defects in material or workmanship for a period of twelve (12) months 
unlimited kilometers from the purchase date. The guarantee implies that we will undertake to repair or replace, free of charge, 
any part or parts acknowledged by UD Trucks or their nominated agent to be defective in material and / or workmanship.

When the part is purchased and installed by a UD Trucks Dealer or their nominated agent the above warranty applies as well as 
reasonable labour cost and any consequential damage that may have occurred involved in the repair / replacement of the part or 
accessory, provided of course, the failure occurs within the above warranty parameters and repairs are carried out by a UD Trucks 
Dealer or their nominated agent.

Cab Corrosion Warranty

UD Trucks Cab Corrosion Warranty is thirty six (36) months unlimited kilometers from the warranty start date. This warranty is 
conditional on an annual inspection being carried out by an authorised UD Trucks Dealer or their nominated agent.

Limitations

This warranty is limited to repairing or replacing any part or parts of the cab sheet metal, providing the vehicle is returned to a 
UD Trucks Dealer or their nominated agent for examination. If such examination reveals that the material is defective approval for 
the repair will then be issued.

For further information always refer to the Warranty Booklet supplied with your UD Truck publication number AUS000406

Towing and Roadside Assistance

Towing and roadside assistance charges will be covered for twelve (12) months unlimited kilometers, where the vehicle is 
disabled due to a warrantable failure

• �Towing to the nearest UD Trucks dealer or their nominated agent will be covered to a maximum of six hundred dollars 
($600.00) plus GST.

• �Roadside Assistance from the nearest UD Trucks dealer or their nominated agent will be covered up to a maximum of six 
hundred dollars ($600.00) plus GST.

Allison Automatic Transmission (where fitted)

Allison Automatic transmissions are covered by the manufacture’s warranty, the period of coverage is the same as the standard 
UD Trucks warranty. Consult your local UD Trucks Dealer or their nominated agent for contact details of your local Allison agent.

Tyres

Tyres fitted to your UD Truck are warranted by the tyre manufacture for details contact your local tyre manufacture’s agents.

Wheel Alignment

A wheel alignment is carried out as part of the pre delivery process to ensure the best tyre wear and drivability is achieved and is 
not covered by this warranty refer to your selling UD Trucks dealer or their nominated agent.

What is not covered

Warranty does not cover any non-approved parts or body equipment that may be fitted. Normal maintenance not regarded as 
warranty, adjustments, wear and tear, normal noise and vibrations, damage resulting from accident, consequential, indirect or 
incidental expenses incurred as a result in the Manufactures material workmanship, environmental conditions failure to follow 
instructions as outlined in the warranty booklet supplied with your UD Truck AUS000406

model
standard  
warranty

major component  
warranty

cab corrosion  
warranty

battery  
warranty

CONDOR MKB8E 36 months / 150,000 km 36 months 12 months

CONDOR PKC8E 36 months / 200,000 km 36 months 12 months

QUON
36 months / 
500,000 km

36 months / 800,000 km 
See list below

36 months 12 months

details of items covered
major component warranty

Engine

Cylinder Block (except internal parts)

Crankshaft

Main Bearing (including cap and cap bolts)

Piston

Connecting Rod (including cap and cap bolts)

Camshaft

Cylinder Head (except internal parts)

Rocker Cover (excluding sealing)

Intake Manifold (excluding gaskets)

Exhaust Manifold (excluding gaskets)

Flywheel Housing (excluding sealing)

Transmission

Transmission Case

Clutch Housing

Input Shaft

Main Shaft

Main Shaft Gear

Counter Shaft

Counter Shaft Gear

Top Cover (except internal parts and sealing)

Front Axle I-Beam

Rear Axle
Differential Carrier (except bearings and seals)

Axle Housing


